
Alarm Response Managers 
 
Alarm Response Manager (ARM) - the alarm company representative responsible for 
alarm issues and the primary point of contact for a jurisdiction’s Alarm Administrator. 
 
Company      ARM            Contact Information 
 
ADT Security - Seattle  Robert Box   425-488-5247 rbox@adt.com 
 
ADT Security – Spokane  Otis Simmons  509-893-3120 osimmons@adt.com  
 
Advanced Electric & Alarm Scott Hendrickson 509-370-0379  scotthendrickson@advancedelectric.com 
 
Alarm Center, Inc.  Ron Haner  800-752-2490 ron@alarmcenterinc.com  
 
Allied Fire & Security  Corri Hauck  509-624-3152 spokanedispatch@allied-security.com  
 
American Spirit Security  Jeff Scarpelli  509-499-5907 jeff@webband.com 
 
Certified Security  Mary   509-922-9111 cs@certifedsecurity.com  
 
Custom Electronics  Sean Rawlings  253-820-3052 sean-r@linxnw.com   
 
Custom Security Systems Ron Haner  8007227-0945 ron@alarmcenterinc.com 
 
Doyle Electric   Alan Funk  509-526-1667 alanf@doyleelectric.com  
 
Fire One   Pat Casey  206-525-0311 patcasey@fire-one.org 
  
Fire Protection Inc.  Rob Vaughn  425-290-9600 rob@fpiseattle.com  
 
Fisher Systems   Dick McMillen  208-746-1071 dickmcmillen@fishersystems.com 
 
Froula Alarm Systems  Marjory Earle  206-575-1962 marjory@froulaalarms.com 
 
Inland Alarm   Josh Baker  208-691-9649 inlandalarm@idaho.net  
 
Monitoring America  Vern Nichols  800-935-0147    nic47@nicsurveillance.com 
 
Moon Security   Monica Quigley  509-545-1881 monicaq@moonsecurity.com 
 
Mountain Alarm  Christina Minott 253-473-3812 cminott@mountainalarm.com
  
Olympic Security  Sandi Brown  425-508-1814 sandi@systemspecialties.com 
 
Level 5 Security   Robert Edwards  888-638-7697 robert@metrolink.com  
 
SecurFocus   Justin Rauvola  425-258-2302 justin@securfocus.com 
 
Washington Alarm  Steve Sully  206-436-5308 ssully@washingtonalarm.com  
 
 
 


